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SAMPLE CONNECT THOSE DOTS BUSINESS 
DISCOVERY QUESTIONNAIRE 
Please complete the following questions as honest, accurate, and 
complete as this will be used to provide an accurate reflection of your 
business to be used for your tailored Connect Those Dots Growth Blueprint. 

 

Your Business Details 
Business name: 

Click or tap here to enter text. 

Website address (URL): 

Click or tap here to enter text. 

Name of the person the growth blueprint is being created for: 

Click or tap here to enter text. 

Their job title: 

Click or tap here to enter text. 

Industry of your business: 

Click or tap here to enter text. 

What products and/or services do you provide? 

Click or tap here to enter text. 

How many years have you been trading? 

Click or tap here to enter text. 

How many employees does the business currently have? 

Click or tap here to enter text. 

How many locations, offices, branches, or sites do you currently operate 
from? 
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Click or tap here to enter text. 

What geographic areas do you currently serve? 

Click or tap here to enter text. 

What was your approximate turnover in the last financial year? 

Click or tap here to enter text. 

 

Your Business in Simple Terms 
Who would you consider your ideal customer? 

Click or tap here to enter text. 

What do you do? 

Click or tap here to enter text. 

Who do you help most? 

Click or tap here to enter text. 

What problems do you solve for them? 

Click or tap here to enter text. 

Why do people choose you? 

Click or tap here to enter text. 

What makes you different? 

Click or tap here to enter text. 

 

How People See You 
How do most people first hear about you? 

Click or tap here to enter text. 

What do they usually check before contacting you? 

Click or tap here to enter text. 
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What questions or doubts do they have before choosing you? 

Click or tap here to enter text. 

Do you feel people trust you quickly or does it take time? 

Click or tap here to enter text. 

 

What Happens Next 
What happens after someone contacts you? 

Click or tap here to enter text. 

What happens after they become a customer? 

Click or tap here to enter text. 

What do customers value most about working with you? 

Click or tap here to enter text. 

What do customers sometimes find confusing or unclear? 

Click or tap here to enter text. 

 

Your Current Customer Journey 
How do people usually find you? 

Click or tap here to enter text. 

What do they normally do next? 

Click or tap here to enter text. 

Where do people seem to drop-off or disappear? 

Click or tap here to enter text. 

What usually makes them finally say yes? 

Click or tap here to enter text. 
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Your Website 
What is your website meant to do? 

Click or tap here to enter text. 

Do you feel it is doing that well? 

Click or tap here to enter text. 

What frustrates you about your current website? 

Click or tap here to enter text. 

 

Where You Want to Go 
Where do you want the business to be in 12 months? 

Click or tap here to enter text. 

Where do you want it to be in a few years? 

Click or tap here to enter text. 

Are you thinking about growing beyond your current location? 

Click or tap here to enter text. 

What do you feel is currently holding you back? 

Click or tap here to enter text. 

 

The One That Matters Most 
If you could fix one thing in your business right now, what would it be? 

Click or tap here to enter text. 

 


