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CONFIDENTIALITY STATEMENT

This Connect Those Dots Implementation Resource has been prepared exclusively
for Connected Dots Luxury Estate Agent.

The contents of this document are confidential and intended solely for the
individuals responsible for the leadership, management, implementation, and
future growth of the business.

This document forms part of the Connect Those Dots Growth Blueprint and is

designed to support implementation planning, delivery considerations, and
implementation pathway selection.

The contents of this document must not be distributed, reproduced, published, or
shared with third parties without prior written permission.

IMPLEMENTATION RESOURCE OVERVIEW

The Connect Those Dots Growth Blueprint process has now been completed, and
a structured Growth Roadmap is in place.

The purpose of this document is to support the next stage of the journey by
focusing on implementation. While the Growth Blueprint established what should
happen and in what order, this document focuses on the practical realities of
bringing the roadmap to life.

Within the pages that follow, leadership will find guidance on the conditions that
typically support successful implementation, the challenges businesses
commonly encounter during delivery, and the implementation pathways
available to move from planning into execution.

Successful implementation is rarely determined by the quality of a roadmap
alone. Delivery capability, accountability, consistency, leadership involvement,
and access to the right resources all influence whether planned activities become
completed outcomes.
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This document has been created to help the business understand what
implementation may require, what should be monitored throughout delivery, and
how different implementation approaches can be evaluated based upon the
organisation’s circumstances.

The focus now shifts from planning to execution, from identifying opportunities to
acting upon them, and from creating a roadmap to delivering it successfully.
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EXECUTIVE OVERVIEW

Introduction

The Connect Those Dots Growth Blueprint process has now been completed, and
a structured Growth Roadmap is in place.

The focus now moves from planning to implementation. The priorities have been
identified, the implementation sequence has been established, and the roadmap
provides clear direction. The next stage is ensuring the roadmap is delivered
consistently, with appropriate ownership, resources, accountability, and
leadership visibility throughout implementation.

Implementation Starting Position

Area Current Position
Growth Roadmap Complete and ready for implementation
Priorities Defined and documented within the roadmap

Implementation Sequence Established and ready for delivery
Resource Planning Requires alignment with implementation requirements
Implementation Pathway Requires selection and confirmation

Delivery Ownership Requires clear accountability and oversight

What Is Now Clear

« Aroadmap alone does not create results. Implementation creates results.

« Successful delivery requires consistent execution over time.

« Clear ownership helps maintain accountability and momentum.

« Resource availability influences implementation speed and consistency.

« Leadership visibility helps remove barriers and support progress.

« Progress should be monitored throughout implementation rather than
reviewed only at major milestones.

« Delivery priorities should remain aligned with the roadmap sequence.

« Animplementation pathway now needs to be established and followed.
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What Happens Next

The business now moves from roadmap creation into roadmap delivery.

At this stage, the focus is no longer on identifying what should happen. The focus
becomes ensuring that planned activities are implemented consistently and in
the intended sequence.

As implementation begins, leadership will need to establish how delivery will be
managed, who will be responsible for execution, how progress will be monitored,
and whether sufficient resources are available to maintain momentum.

Different businesses approach implementation differently. Some deliver internally
using existing teams. Others combine internal resources with external support.
Some choose a dedicated implementation partner to help manage delivery,
accountability, and execution.

The most appropriate approach is typically influenced by available capacity,
available expertise, leadership involvement, and the level of support required to
maintain consistent progress.

Key Leadership Considerations

Consideration Why It Matters

Ownership Ensures responsibility for delivery is clearly established
Accountability Supports consistent progress and implementation discipline
Resource Availability Influences delivery capacity and implementation speed
Leadership Visibility Helps identify and remove delivery barriers

Progress Monitoring Ensures implementation remains on track

Implementation Pathway Determines how the roadmap will be delivered

Decision Making Prevents avoidable implementation delays
Consistency Supports steady progress and sustained momentum
Conclusion

The planning phase is now complete, and the roadmap is ready for
implementation.
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The next stage is delivery. Leadership attention should now focus on
implementation ownership, accountability, resource alignment, progress visibility,
and selecting the most appropriate implementation approach to support
successful execution.

SUCCESSFUL IMPLEMENTATION FACTORS

Introduction

A completed roadmap provides direction, but successful implementation
depends upon how effectively that roadmap is delivered over time.

Whilst every business is different, organisations that implement successfully
typically share a number of common characteristics. Equally, there are several
implementation challenges that frequently slow delivery regardless of industry,
size, or growth stage.

Understanding these factors helps leadership prepare for implementation more
effectively and increases the likelihood of sustained progress once delivery

begins.

Success Conditions

Success Factor Why It Matters

Leadership Demonstrates that implementation remains an organisational
Commitment priority

Resource Availability Ensures sufficient capacity exists to support delivery activities
Accountability Creates clear responsibility for implementation progress
Prioritisation Helps maintain focus on agreed implementation activity
Measurement Provides visibility of implementation progress

Organisational

. Ensures teams understand their role in delivery
Alignment
Timely Decision Making Prevents avoidable implementation delays

Implementation

L Supports sustained execution over time
Discipline
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Common Delivery Challenges

Challenge Typical Impact
Lack Of Time Delivery activities are delayed or postponed

Lack Of Internal

Implementation progresses more slowly than intended
Resource
Competing Priorities Attention shifts away from roadmap delivery

Specialist implementation requirements become harder to

Limited Expertise .
P deliver
Inconsistent Execution  Planned activity becomes difficult to sustain

Delayed Decision

. Progress slows whilst approvals or decisions are awaited
Making
Operational Pressures  Day-to-day demands take precedence over implementation

Unclear Responsibilities Delivery activity lacks coordination and direction

Implementation Reality

Implementation is often more challenging than planning because it must coexist
with normal business operations.

Leadership teams frequently begin implementation with strong intent, but
operational demands, customer commitments, staffing requirements,
unexpected issues, and competing priorities can quickly reduce the time
available for delivery activities.

This is why implementation success is rarely determined by effort alone. More
often, it is influenced by whether the business can maintain progress consistently
whilst balancing its existing responsibilities.

Many organisations assume speed is the most important factor. In reality,
businesses often achieve greater long-term progress through sustained and
disciplined delivery than through short bursts of activity that cannot be
maintained.

Successful implementation typically becomes a matter of maintaining focus,
removing obstacles, supporting delivery teams, and ensuring implementation
activity continues moving forward even when business conditions become
demanding.
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Leadership Implementation Responsibilities

Responsibility Leadership Role

Removing Implementation

. Help resolve issues that may slow delivery progress
Barriers

Supporting Decision

. Ensure implementation decisions are made promptl
Making P P Pty

Protecting Implementation Prevent implementation activity from being continually
Time displaced by operational demands

Maintain visibility of delivery progress and implementation

Reviewing Progress
9 g status

Maintaining Organisational Reinforce the importance of implementation across the
Focus business

Ensure teams have the support required to execute

Supporting Delivery Teams
PP 9 y successfully

Help ensure implementation requirements remain

Resource Alignment
adequately supported

Address issues that cannot be resolved through normal

Escalation Management .
delivery processes

Key Takeaways

« Successful implementation requires more than a completed roadmap.

« Resource constraints and competing priorities commonly affect delivery.
« Consistent progress is often more valuable than rapid progress.

« Leadership involvement remains important throughout implementation.
« Early identification of implementation barriers helps maintain delivery

momentum.

Conclusion

Successful implementation is typically supported by leadership commitment,
appropriate resources, clear accountability, and disciplined execution.

Leadership should focus on removing barriers, maintaining visibility of progress,
supporting delivery teams, and ensuring implementation remains a priority
throughout the delivery phase. These factors often have the greatest influence on
long-term implementation success.
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IMPLEMENTATION PATHWAYS

Introduction

Once a Growth Roadmap has been completed, the next practical consideration is
determining how implementation will be delivered.

There is no single implementation model that suits every business. The most
appropriate approach is typically influenced by available capacity, internal
expertise, leadership involvement, implementation complexity, and the level of
support required to maintain progress over time.

The objective is to select the implementation pathway that best aligns with the
business's circumstances and provides the greatest likelihood of successful

delivery.

Implementation Pathway Overview

Pathway Suitable When Considerations

The business has sufficient internal . . .
Requires ongoing leadership

Internal capacity, expertise, and availability . .
. . . oversight and dedicated
Implementation to manage implementation . . .
) internal delivery capability
independently

Requires clear allocation of
responsibilities between
internal and external
contributors

The business can deliver some
activities internally but requires
support in selected areas

Hybrid
Implementation

. . Requires collaboration,
The business wants dedicated
Connect Those Dots regular engagement, and

implementation support alongside ) . .
Growth Partner . . alignment with business
leadership and internal teams

objectives
Implementation Comparison
Area Internal Hybrid Growth Partner
. Supported through
Dependent on internal Shared between dedicated
Capacity availability and internal and external . .
implementation
workload resources .
assistance
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Area Internal Hybrid Growth Partner
Limited to internal Combines internal Provides ongoing access
Expertise knowledge and understanding with to implementation
experience external support expertise
Supported through
. . Shared across delivery  structured
Accountability Managed internally . ) .
contributors implementation
oversight

Can increase delivery

Influenced by internal Supports sustained

Speed o capacity in selected . .
resource availability implementation progress
areas
Dependent on internal Shared responsibility for Structured support helps
Consistency priorities and maintaining delivery maintain implementation

operational pressures activity focus

Leadership Considerations

Businesses typically evaluate implementation pathways by assessing the
resources, expertise, and delivery capability available to support execution.

Internal Implementation is often considered when sufficient capacity exists within
the organisation and leadership is confident that implementation can be
maintained alongside operational responsibilities.

Hybrid Implementation is commonly considered when internal teams can
contribute significantly to delivery, but additional support is required in specialist
areas or during key phases of implementation.

Connect Those Dots Growth Partner is often considered when leadership wants
additional implementation support to help maintain delivery activity, supplement
internal capability, or provide additional oversight throughout the implementation

process.

The most appropriate pathway is usually the one that best aligns with the
organisation’s current circumstances and provides the greatest opportunity for

consistent execution over time.
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Conclusion

Internal Implementation, Hybrid Implementation, and Connect Those Dots Growth
Partner can all provide an effective route to delivery when aligned with the needs
of the business.

The key consideration is selecting the pathway most capable of supporting
successful execution, maintaining implementation progress, and ensuring the
Growth Roadmap is delivered effectively over time.

CONNECT THOSE DOTS GROWTH PARTNER

Introduction

Every business reaches the point where planning ends and implementation
begins.

For some organisations, implementation can be delivered entirely through
existing internal resources. For others, the demands of day-to-day operations can
make it more difficult to maintain delivery progress alongside normal business
responsibilities.

Connect Those Dots Growth Partner exists to provide an additional

implementation pathway for businesses that want support bringing their Growth
Roadmap to life.

What Is Connect Those Dots Growth Partner

Connect Those Dots Growth Partner is an implementation support service built
around the delivery of the completed Connect Those Dots Growth Roadmap.

The focus is not on creating additional plans, conducting further assessments, or
producing another roadmap. The focus is on helping the business execute the
roadmap that already exists.
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The service works alongside leadership and internal teams to support
implementation, maintain delivery focus, and help ensure roadmap activity

continues progressing over time.

Why Businesses Use Growth Partner

Implementation often becomes more challenging once normal business
demands begin competing for time, attention, and resources.

Whilst a roadmap provides clear direction, delivery still requires ongoing
coordination, leadership attention, specialist expertise, and consistent execution.
As operational priorities increase, many businesses find implementation becomes
harder to maintain than anticipated.

This is often where additional implementation support becomes valuable.

Businesses typically use Growth Partner when they want help maintaining
implementation focus, supplementing internal capability, supporting delivery
activity, or providing additional implementation oversight. The objective is not to
replace existing teams. Instead, it is to work alongside them and help strengthen
the business's ability to execute the roadmap effectively.

For many organisations, Growth Partner provides additional implementation
capacity and expertise without requiring leadership to carry the full responsibility
of coordinating delivery internally.

What Challenges It Helps Solve

Challenge How Growth Partner Helps

. Provides additional implementation support alongside existing
Capacity
resources
) Supports structured implementation oversight and deliver
Accountability . |O|O P 9 y
visibility
Provides access to experienced implementation support

Specialist Expertise .
P P where required

Helps maintain regular implementation activity and delivery

Consistency focus

Supports continued progress when competing operational

Momentum .
demands arise

14|]Connect Those Dots Implementation Resource



CONNECT
THOSE DOTS

GROWTH FRAMEWORK®

()

) _—

Challenge How Growth Partner Helps

Leadership Time

. Reduces the burden of coordinating implementation internally
Constraints

Helps align implementation activity across multiple

Delivery Coordination
workstreams

Resource Limitations Supplements internal capability during implementation

Leadership Considerations

External implementation support is not essential for every business.

However, it may become valuable when implementation requirements exceed
available internal capacity, when specialist expertise is required, or when
leadership wants additional support maintaining implementation progress
alongside existing operational responsibilities.

The decision is typically influenced by available resources, delivery requirements,
internal capability, leadership availability, and the level of implementation

support needed to execute the roadmap effectively.

Growth Partner should therefore be viewed as one of several implementation
pathways available to the business rather than a replacement for internal
ownership and leadership involvement.

Conclusion

Connect Those Dots Growth Partner provides an additional implementation
pathway for businesses that want support delivering their Growth Roadmap.

For organisations where capacity, specialist expertise, delivery coordination, or
sustained implementation progress may become challenges, Growth Partner
offers a structured way to supplement internal resources and support successful
roadmap execution over time.
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MOVING FORWARD

The Roadmap Is Complete

The planning phase has now concluded.

A structured Growth Roadmap is in place, implementation priorities have been
documented, and a clear sequence of activity has been established. The focus

now moves away from planning and towards delivery.

The roadmap should now become a working implementation guide that supports
day-to-day decision making, resource allocation, and delivery activity. Its value
will be realised through execution, not through further planning.

The next stage is implementation.

Implementation Considerations

Consideration Leadership Reflection

Gl Do sufficien't resources (?xist to support implementation alongside
normal business operations?

Ownership Is responsibility for delivery clearly assigned?

Accountability How will implementation progress be monitored and maintained?

. Will additional implementation support improve delivery
Delivery Support

capability?
Implementation Which delivery model best aligns with current business
Pathway circumstances?

Progress Monitoring  How will implementation progress be reviewed and measured?
Leadership Visibility ~ How will leadership remain informed throughout implementation?

How will implementation decisions be made and escalated when

Decision Making e

Choosing An Implementation Pathway

The next practical step is determining how implementation will be delivered.

Businesses typically choose an implementation pathway based on their available
resources, internal capability, leadership availability, implementation
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requirements, and desired pace of delivery. Internal Implementation, Hybrid
Implementation, and Connect Those Dots Growth Partner each provide a valid

route to execution.

The most appropriate option is rarely determined by preference alone. More
commonly, it is influenced by the organisation’s ability to deliver the roadmap
consistently whilst maintaining normal operational responsibilities.

The objective is not simply to select a pathway. The objective is to choose the
approach that best aligns with the business'’s circumstances and provides the
strongest foundation for successful delivery.

FINAL CLOSING STATEMENT

The planning work is complete, and the roadmap is now ready for delivery.

What happens next will be determined by implementation quality, execution
discipline, and the ability to convert planned activity into completed outcomes.
The roadmap provides direction, but implementation is what brings that direction

to life.

Implementation can be delivered through Internal Implementation, Hybrid
Implementation, or Connect Those Dots Growth Partner support. Each pathway
offers a different approach to delivery, and the most appropriate option will
depend upon the resources, capability, and support requirements of the business.

The next step is to establish the implementation pathway that best fits the
organisation and begin delivery in line with the roadmap that has now been

created.

The roadmap is ready and implementation begins now.
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